R032 TA1 
Task 1: Key Vocabulary Match-Up
Match the key term to the correct definition.
	Key Term
	Definition
	Example

	Choice
	A. Access to personal information is restricted
	

	Consultation
	B. Being given the same opportunities as others
	

	Confidentiality
	C. Discussing opinions before making decisions
	

	Equal and fair treatment
	D. Giving people options
	

	Empowerment
	E. Feeling in control of your own life
	


Challenge: Use each word in a health or social care example.

Task 2: Care Settings Sort
Place each setting into the correct category.
· 
· Hospital
· Foodbank
· Pharmacy
· Community Centre
· GP Surgery
· Residential Home
· Homeless Shelter
· Walk-in Centre
· Day Centre
· Dental Practice
· Support Group
· Opticians

	Healthcare Settings
	Social Care Settings

	
	



Task 3: What's the Right?
Read each scenario and identify which service user right is being upheld.
Scenario A
An elderly resident chooses whether to attend the bingo session.
Right: _____________________
Scenario B
A nurse asks a patient what treatment option they would prefer.
Right: _____________________
Scenario C
Medical records are kept in a locked cabinet.
Right: _____________________
Scenario D
A wheelchair user is provided with access to a school trip.
Right: _____________________
Scenario E
A support worker follows safeguarding procedures.
Right: _____________________

Task 4: Rights Card Sort
For each example decide whether it demonstrates:
· Choice
· Consultation
· Confidentiality
· Protection from Abuse and Harm
· Equal and Fair Treatment

1. A care worker discusses meal options with a resident.
2. Staff complete safeguarding training.
3. A patient's records require a password.
4. A service user chooses whether to have treatment.
5. A disabled child receives classroom support.
6. CCTV monitors care home entrances.
7. Information is shared only on a need-to-know basis.
8. Residents choose when to go to bed.

Task 5: Explain the Difference
Complete the table.
	Term
	What does it mean?
	Example

	Choice
	
	

	Consultation
	
	

	Confidentiality
	
	

	Equal and Fair Treatment
	
	

	Protection from Abuse and Harm
	
	




Task 6: Need-to-Know Basis
Read the examples and decide whether information should be shared.
	Example
	Share? Yes/No
	Why?

	A GP tells another doctor involved in treatment about a patient's allergy.
	
	

	A care worker tells their friend about a resident's health condition.
	
	

	A nurse informs a surgeon about medication being taken.
	
	

	A teaching assistant tells their neighbour confidential information about a child.
	
	




Task 7: Spot the Poor Practice
Identify which right is not being upheld.
1. Staff discuss a patient's condition loudly in a waiting room.

2. A resident is forced to participate in activities.

3. A child with additional needs is excluded from a school trip.

4. A care worker ignores concerns raised by a service user.

5. A safeguarding concern is not reported.


Task 8: Rights in Practice
Create two examples for each service user right.
	Right
	Example 1
	Example 2

	Choice
	
	

	Consultation
	
	

	Confidentiality
	
	

	Protection from Abuse and Harm
	
	

	Equal and Fair Treatment
	
	




Task 9: Benefits Bingo
Match the benefit to its explanation.

Benefits:
· Trust
· High Self-Esteem
· Empowerment
· Feeling Safe
· Meeting Individual Needs
· Equality of Access
Explanations:
1. Services can be used by everyone.
2. Feeling respected and valued.
3. Confidence in care providers.
4. Control over decisions.
5. Appropriate care and treatment.
6. Protection from harm.



Task 10: Empowerment Scenarios
Explain how each situation promotes empowerment.
Scenario A
A resident chooses their own daily routine.






Scenario B
A patient selects a treatment option after discussing alternatives.







Scenario C
A service user helps create their care plan.


Task 11: Extended Answer Practice (4 Marks)
Explain two ways maintaining a service user's rights can improve their health and wellbeing.
	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	




Task 12: Extended Answer Practice (6 Marks)
Discuss why consultation is important when planning care for a service user.
Include:
· Independence
· Choice
· Meeting needs
· Self-esteem
	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	




Task 13: Case Study Analysis
Read the scenario.
Betty lives in a residential home. Staff decide what she eats, when she gets up, and what activities she attends. They never ask her opinion.
Questions
1. Identify two rights not being upheld.
2. Explain how Betty might feel.
3. Explain two effects on Betty's wellbeing.
4. Suggest two improvements staff could make.
	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	




Task 14: Benefits of Rights Mind Map
Create a mind map from the centre title:
"Benefits When Rights Are Maintained"
Include:
· 
· Empowerment
· Trust
· Self-esteem
· Feeling safe
· Equality of access
· Meeting needs

Add examples to each branch.


Task 15: True or False?
	Statement
	True or False?

	Consultation means giving people choices.
	

	Confidentiality means sharing information with anyone who asks.
	

	Empowerment helps promote independence.
	

	Equal and fair treatment means everyone receives exactly the same care.
	

	Service users should be protected from abuse and harm.
	

	Information should be shared on a need-to-know basis.
	




Correct the false statements.


Task 16: Exam Command Words
Define:
· Describe
· Explain
· Discuss
· Justify
Then answer:
Describe one benefit of empowerment.

Explain one benefit of confidentiality.

Discuss why equal and fair treatment is important.



Task 17: Retrieval Quiz (Knowledge Check)
1. What are the five rights of service users?

2. Define consultation.

3. What does confidentiality mean?

4. What is a need-to-know basis?

5. Give one healthcare setting.

6. Give one social care setting.

7. Name one benefit of empowerment.

8. Name one benefit of trust.

9. Name one way staff can protect service users from harm.

10. Explain one example of equal and fair treatment.


Task 18: 9-Mark GCSE Style Question
Scenario
A residential home involves residents in planning activities. Residents can choose their meals and are regularly consulted about changes in the home. Confidential information is securely stored and staff receive safeguarding training.
Question
Discuss how maintaining the rights of service users can benefit their health and wellbeing.
(9 marks)
Checklist:
· 
· Choice
· Consultation
· Confidentiality
· Protection from abuse and harm
· Equal and fair treatment
· Self-esteem
· Empowerment
· Trust
· Meeting needs
· Conclusion


Task 19: Knowledge Organiser Retrieval Grid
Students complete from memory.
	Healthcare Settings
	Social Care Settings
	Rights
	Benefits

	
	
	
	




Task 20: Create Your Own Scenario
Create a realistic health or social care scenario that demonstrates all five rights being upheld.
Include:
· 
· Care setting
· Service user
· Staff actions
· Benefits to wellbeing

Extension: Explain what could happen if one of the rights was not maintained.


