R032 TA2 
Task 1: Key Word Match-Up
Match the key term to its definition.

Keywords
· Person-centred values
· Individuality
· Independence
· Privacy
· Dignity
· Respect
· Partnership
· Rights
· Confidentiality

Definitions
A. Treating people as unique individuals
B. Working together with others
C. Keeping information secure
D. Supporting people to do things for themselves
E. Having personal space and freedom from intrusion
F. Treating someone with worth and honour
G. Entitlements people should receive
H. Valuing someone's beliefs and choices
I. An approach that puts the individual at the centre of care


Task 2: Person-Centred Values Sort
Sort each statement into the correct person-centred value.
	Statement
	Value

	A care worker knocks before entering a room.
	

	A resident chooses their own clothes.
	

	Staff encourage a service user to make their own breakfast.
	

	A care plan is developed with family and professionals.
	

	Cultural and religious beliefs are considered.
	

	Personal records are password protected.
	




Task 3: Complete the Grid
	Person-Centred Value
	What does it mean?
	Example

	Individuality
	
	

	Independence
	
	

	Privacy
	
	

	Dignity
	
	

	Respect
	
	

	Partnership
	
	

	Rights
	
	

	Confidentiality
	
	




Task 4: Identify the Value
Read each scenario and identify the person-centred value being promoted.
Scenario A
A support worker helps a resident choose meals from a menu.
Value: __________________
Scenario B
A nurse closes curtains before providing care.
Value: __________________
Scenario C
Staff involve speech therapists and family members in care planning.
Value: __________________
Scenario D
A resident's records can only be accessed by authorised staff.
Value: __________________
Scenario E
A care worker learns about a resident's cultural traditions and incorporates them into activities.
Value: __________________


Task 5: True or False?
	Statement
	True or False?

	Independence means doing everything without support.
	

	Confidential information should only be shared on a need-to-know basis.
	

	Person-centred care focuses on individual needs.
	

	Respect means treating everyone exactly the same.
	

	Partnership involves different people working together.
	


Correct any false statements.


Task 6: Benefits of Person-Centred Values
Complete the table.
	Value
	Benefit to the Service User

	Individuality
	

	Independence
	

	Privacy
	

	Dignity
	

	Respect
	

	Partnership
	

	Rights
	

	Confidentiality
	




Task 7: Case Study Analysis
Case Study
James lives in a residential care home. Staff decide what clothes he wears, enter his room without knocking, discuss his medical condition in public areas and rarely ask for his opinion.
Questions
1. Identify four person-centred values not being upheld.
_________________________________________________________________________________
_________________________________________________________________________________
2. Explain how this may affect James emotionally.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. Explain how this may affect James socially.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4. Suggest four ways staff could improve their practice.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Task 8: Person-Centred Care Detective
Identify whether the example demonstrates:
· 
· Good Practice
· Poor Practice


Explain your choices.

1. A patient helps develop their own care plan.

2. Staff ignore a service user's cultural needs.

3. Curtains are closed during personal care.

4. Medical information is discussed in the staff room with unrelated employees.

5. Residents choose activities they wish to attend.

6. Professionals work together to support a service user.

7. Family members make all decisions without consulting the service user.




Task 9: Scenario Improvement Challenge
Read the poor practice examples and rewrite them using person-centred values.
Example A
A care worker chooses a resident's meals for them.
______________________________________________________________________________________________________________________________________________________________________________

Example B
A nurse discusses a patient's condition in a waiting room.
______________________________________________________________________________________________________________________________________________________________________________

Example C
A support worker completes tasks for a service user that they could do themselves.
______________________________________________________________________________________________________________________________________________________________________________



Task 10: Retrieval Grid
Complete from memory.
	Value
	Definition
	Example

	Individuality
	
	

	Independence
	
	

	Privacy
	
	

	Dignity
	
	

	Respect
	
	

	Partnership
	
	

	Rights
	
	

	Confidentiality
	
	




Task 11: Exam Practice (3 Marks)
Describe three ways a care worker can promote independence.
1 - ______________________________________________________________________________________________________________________________________________________________________________
2 - ______________________________________________________________________________________________________________________________________________________________________________
3 - ______________________________________________________________________________________________________________________________________________________________________________

Task 12: Exam Practice (4 Marks)
Explain two benefits of maintaining confidentiality.
1-______________________________________________________________________________________________________________________________________________________________________________
2- ______________________________________________________________________________________________________________________________________________________________________________


Task 13: Exam Practice (6 Marks)
Explain how promoting dignity and respect can improve a service user's wellbeing.
Include:
· 
· Emotional wellbeing
· Self-esteem
· Confidence
· Relationships

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	




Task 14: Matching Activity
Match the value to the outcome.
	Value
	Outcome

	Privacy
	Feeling comfortable during care

	Respect
	______

	Independence
	______

	Confidentiality
	______

	Partnership
	______




Task 15: Design a Care Plan
Create a simple care plan for:
Service User - Margaret, aged 82, recently moved into a care home.
Include:
· 
· Individuality
· Independence
· Privacy
· Dignity
· Respect
· Partnership
· Rights
· Confidentiality



Task 16: Consequences of Poor Practice
Complete the table.
	Poor Practice
	Consequence for Service User

	Information shared publicly
	

	No choices provided
	

	Cultural needs ignored
	

	Staff enter without knocking
	

	Family excluded from planning
	



Task 17: Diamond 9 Ranking
Rank the following person-centred values from most important to least important and justify your top three choices.

Individuality
Independence
Privacy
Dignity
Respect
Partnership
Rights
Confidentiality
Choice



Task 18: Create an Information Poster
Design a poster for new care workers.
Include:
· 
· Definitions of each person-centred value
· Why each value matters
· One example for each value
· Consequences of poor practice



Task 19: Knowledge Relay
Without using notes:
1. List all person-centred values.


2. Define each value in one sentence.


3. Give an example of each.


4. Explain one benefit of each.



Task 20: Extended Case Study (9 Marks)
Scenario
Ruby receives support at a day care centre. Staff involve her in decisions about activities, encourage her to complete tasks independently, respect her religious beliefs, protect her personal information and work closely with her family and healthcare professionals.
Question
Discuss how applying person-centred values could improve Ruby's overall wellbeing.
Checklist:

Individuality
Independence
Privacy
Dignity
Respect
Partnership
Rights
Confidentiality
Physical wellbeing
Emotional wellbeing
Social wellbeing

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	



Task 21: Knowledge Quiz (20 Marks)
1. What is meant by person-centred care?
2. Define individuality.
3. Define independence.
4. Define privacy.
5. Define dignity.
6. Define respect.
7. Define partnership.
8. Define rights.
9. Define confidentiality.
10. Give one example of individuality.
11. Give one example of independence.
12. Give one example of privacy.
13. Give one example of dignity.
14. Give one example of respect.
15. Give one example of partnership.
16. Give one example of rights.
17. Give one example of confidentiality.
18. State one benefit of person-centred care.
19. State one consequence of poor practice.
20. Explain why person-centred values are important.

