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SEND 0-25 SERVICE 

NEWSLETTER 

 SPECIAL EDITION 

 

 

May 1st 2020 

SEND Service update 

Hello everyone – We are now at the end of the fifth week of lockdown. I hope 

that this finds you and your families keeping well. The News is on in the 

background and they are reporting that the numbers of COVID patients in 

hospital has halved since the ‘Peak’. This is really good news and an indication 

of how well the public has responded to the direction provided by government 

guidance. If we continue to follow evolving guidance this will help make sure the 

spread of COVID is contained and things can begin to move towards whatever 

our new, ‘normal’ might be.  

 

The, ‘Office’ remains much the same as last week, although it could perhaps do 

with a bit of dusting! (Oh how I miss the lovely gentleman who keeps the 3rd floor 

Council House offices so spick and span – I could certainly do with him here!)  

The government announced last week that laptops, tablets and 4G routers 

would be provided for vulnerable children who do not have access to these at 

home. The initial allocation for Solihull is 600 devices which will give us a good 

start in supporting the many children and young people in the borough who are 

currently without these useful resources. We are currently working out how this 

system will work to enable us to identify students and submit orders.  

Our new Assistant Director Tim Browne has been with us for two weeks and has 

got straight to work supporting all those staff involved in SEND, Access and 

Inclusion and the rapid development required in response to evolving 

Government guidance. 

 

Even in these strange times there is already a sense of Tim’s influence which is 

an amazing achievement only two weeks into his new post.  
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Specialist Inclusion and Support Service (SISS)  

SISS staff continue to work hard maintaining contact with schools and families 

during the lock down. A reminder from Paula Thompson. 

 

Please remember if you would like specific autism advice and support and we 

are not currently in contact with you, you should first contact your school and 

SENCo. If appropriate, they will then contact the Autism team and we aim to be 

in touch within 3 working days. If you are unable to contact your school or 

SENCo you can contact us directly by e-mailing tina.partridge@solihull.gov.uk 

and wendy.fitzmaurice@solihull.gov.uk .  

Resources and strategies to support children with autism are available at 

https://socialsolihull.org.uk/localoffer/education/children-and-young-peoples-

send-service/siss-2/the-autism-team/  

 

The SEMH Team newsletter with activities for parents to use at home is 

available at  https://socialsolihull.org.uk/localoffer/education/children-and-young-

peoples-send-service/siss-2/social-emotional-and-mental-health-team-2/social-

emotional-and-mental-health-team-parents-information/.   

 

Community Educational Psychology Service (CEPS) 

We are now two weeks in to our family consultation support service.  There has 

been good take-up of this service.  Early indications suggest that families are 

valuing the opportunity to have a space to think about the challenges that the 

lockdown has presented and explore solutions with a Community EP.  There are 

a few sessions available for next week so please call 0121 779 1734 to arrange 

a time to talk with a Community EP.  Sessions run 8am-5pm every week day. 

To see what the family support line has to offer and how to access it, use the 

following link. 

 
https://socialsolihull.org.uk/localoffer/wp-ontent/uploads/sites/21/2020/04/CEPS-Family-

Support-Flyer-2.pdf 

 

This week Community EPs have contacted every school in the borough to offer 

support and consultation to teachers.  The EP team have responded to requests 

for support for a range of issues including how to manage bereavement whilst 

mailto:tina.partridge@solihull.gov.uk
mailto:wendy.fitzmaurice@solihull.gov.uk
https://socialsolihull.org.uk/localoffer/education/children-and-young-peoples-send-service/siss-2/the-autism-team/
https://socialsolihull.org.uk/localoffer/education/children-and-young-peoples-send-service/siss-2/the-autism-team/
https://socialsolihull.org.uk/localoffer/education/children-and-young-peoples-send-service/siss-2/social-emotional-and-mental-health-team-2/social-emotional-and-mental-health-team-parents-information/
https://socialsolihull.org.uk/localoffer/education/children-and-young-peoples-send-service/siss-2/social-emotional-and-mental-health-team-2/social-emotional-and-mental-health-team-parents-information/
https://socialsolihull.org.uk/localoffer/education/children-and-young-peoples-send-service/siss-2/social-emotional-and-mental-health-team-2/social-emotional-and-mental-health-team-parents-information/
https://socialsolihull.org.uk/localoffer/wp-ontent/uploads/sites/21/2020/04/CEPS-Family-Support-Flyer-2.pdf
https://socialsolihull.org.uk/localoffer/wp-ontent/uploads/sites/21/2020/04/CEPS-Family-Support-Flyer-2.pdf
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maintaining social distancing and developing staff training to be delivered 

through webinars. 

Dr Louisa Jones and I met with colleagues from SOLAR and other health 

professionals to begin to coordinate the psychological support we will be 

providing for families and settings once the lock down is lifted.  We are working 

with the British Psychological Society and Division of Educational and Child 

Psychology. This will support us to implement an evidence based approach that 

will support all children, young people and their settings making the transition 

back to school.   

 

We are paying particular attention to supporting child and young people who 

may find returning to school particularly tricky.  Look out for updates from 

SOLAR and Community Educational Psychology using the hashtag 

#WeAreThinkingOfYou 

 

Halit Hulusi. 

Children and education 

 

The secretary of state gave a clear indication this week about vulnerable 

learners. This is that more of these pupils should now be supported to come into 

school where it is safe to do so. Vulnerable learners are described as follows: 

 are assessed as being in need under section 17 of the Children Act 1989, 
including children who have a child in need plan, a child protection plan 
or who are a looked after child 

 have an education, health and care (EHC) plan whose needs cannot be 
met safely in the home environment 

 have been assessed as otherwise vulnerable by educational providers or 
local authorities (including children’s social care services), and who are 
therefore in need of continued education provision 

With the emphasis now being upon returning more of these pupils to school 

safely, a Schools led risk assessment has been developed to support decision 

making. 
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Schools led risk assessment 

 

The Schools led risk assessment will ensure that parents are consulted about 

their views around their child’s school attendance, make sure their needs are 

identified, met, reviewed on a regular basis and support decision making about 

school attendance for children subject of an EHCP.  

This has now been circulated to Schools and settings.  

 

Help with technology for remote education during COVID19 

 

The government has announced their intention to provide devices to vulnerable 

pupils to support their learning. This is the salient information from the DFE 

website [link to full advice]  

  

The Department for Education is working in partnership with technology 

suppliers to provide: 

 digital devices for some disadvantaged Year 10 pupils, care leavers and school 
children with social workers who do not already have them 

 4G dongles for some disadvantaged Year 10 pupils, care leavers and children in 
secondary school with social workers who do not have internet access 

 support for schools to access online education platforms where teachers can set 
and collect work from pupils 

 training on using remote education resources 

 support from other schools and colleges who are already using these resources 

 

Digital devices for disadvantaged and vulnerable children 

Local authorities, trusts and other relevant organisations overseeing schools will 

be given guidance on how to place online orders for devices for eligible pupils. 

Schools, parents and pupils will not be able to order the devices themselves. 

Digital devices for care leavers and children with social workers will be given to 

local authorities who will manage distribution to children and young people. 

Schools may be asked to help manage distribution where appropriate. 

https://protect-eu.mimecast.com/s/HdQLC362rcmkGr3twk0AG?domain=lnks.gd
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We will make sure that we draw schools' attention to any future 

announcements and further details, here in Head Lines, and take whatever 

actions the plan places on local authorities. 

COVID19 – PERSONAL TRAVEL BUDGETS 
 

The Council is amending its approach to Personal Travel Budgets, in response 

to the impact of school closures caused by the Covid-19 pandemic.  Under the 

terms of our PTB contract the Council will normally make 3 equal payments to 

you before the beginning of each school term. 

As schools were closed by Government on 20 March 2020, in support of the 

Covid-19 response, the Council is suspending payments of the summer term 

PTB instalment because schools will remain closed for the foreseeable future. 

If schools return before the end of the summer term we will make arrangements 

to pay you a PTB instalment as quickly as possible for the remainder of the 

term. 

Because schools were closed for 2 weeks before Easter you have received an 

overpayment representing 2 weeks’ PTB.  I am pleased to tell you that, as a 

measure of goodwill, it has been decided not to recover this money from you in 

recognition of the most difficult time that we are all managing just now. 

If your child is still attending school please contact the school transport team 

immediately and arrangements will be made to pay your PTB instalment for the 

summer term. 

STAY SAFE  / STAY  WELL 

Please continue to follow the most up to date Government advice as 

appropriate. The most up to date advice is available on the NHS website. 

 

If your child becomes unwell or is involved in an accident please remember the 

NHS remains available to provide medical assistance and it is important that 

medical assistance is sought where this is appropriate.  

Other support during COVID19 continues to be available from sources in the 

following link. 

https://www.birminghammail.co.uk/news/midlands-news/amazing-community-

spirit-solihull-groups-17986586 
  

  

   

https://www.birminghammail.co.uk/news/midlands-news/amazing-community-spirit-solihull-groups-17986586
https://www.birminghammail.co.uk/news/midlands-news/amazing-community-spirit-solihull-groups-17986586
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Local Offer 
 

 Please also keep checking our Local Offer Page for updates and changes 

https://socialsolihull.org.uk/localoffer  this is our, ‘Go to’ place for updates and 

information. 

 

 Ideas will continue to be shared on the Local Offer Team Pages. Click on the name 

of the team that works with your child- for example  

https://socialsolihull.org.uk/localoffer/education/children-and-young-peoples-send-

service/siss-2/the-speech-language-and-communication-disorder-team/parents/  

 

 

Parent / Carer ‘Drop in’s’ 
 

A reminder that there are still slots available for the drop in on 14th May 2020 10am – 

2pm.  If parents would value a telephone discussion or a skype meeting – please let me 

know. If you e-mail SENDenquiries@solihull.gov.uk and leave your contact details I will 

get back to you with a virtual, ‘appointment’. 

And finally... 

 After a few welcome rain showers the sun is shining again! Let’s hope that this 

continues over the weekend and that we have some sunshine for VE day on 8th May 

2020. The village I live in had great plans to celebrate, which have had to somewhat 

amended in response to COVID19. We are still hoping to mark the occasion in 

accordance with government social distancing guidance.  

I wish you all a peaceful weekend.   

 

Until next week… 

 

Kind regards 

Ann Lowe 
Head of Service 

SEND 0-25 

 edtrans@solihull.gov.uk 

0121 704 6690 

https://socialsolihull.org.uk/localoffer
https://socialsolihull.org.uk/localoffer/education/children-and-young-peoples-send-service/siss-2/the-speech-language-and-communication-disorder-team/parents/
https://socialsolihull.org.uk/localoffer/education/children-and-young-peoples-send-service/siss-2/the-speech-language-and-communication-disorder-team/parents/
mailto:SENDenquiries@solihull.gov.uk
mailto:edtrans@solihull.gov.uk

